
A new kind of health service
Navigating a foreign health system can be tricky, especially when you’re unwell.  Starting November 15 2016, 
Aetna is offering all Talent Trust members free access to Doctor Care Anywhere - a new program that gives 
you unlimited consultations with highly trained doctors 24/7/365 for any non-emergency medical advice.  

Doctor Care Anywhere services are available to Aetna members of Talent Trust Consultants only. Doctor Care Anywhere, together with its doctors and staff, are independent 
contractors and are neither agents nor employees of Aetna.  Aetna does not provide care or guarantee access to health services.  Doctor Care Anywhere is not an emergency 
service. Doctor Care Anywhere does not guarantee that its doctors will write a prescription. Prescriptions may not be allowed in all countries due to local regulation.  
Consultations cannot be done if you are in the USA. 
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Doctor Care Anywhere doctors are available for consultations by 
phone or video at any time, as often as you need. Aetna is providing 
Talent Trust members completely free access to the service, and it 
will not impact your insurance cover with Talent Trust and Aetna. 

Video and phone appointments 
at times that suit you

Prescriptions and refills

Referrals to specialists

Health tracking

Access to medical records, 24/7

Visit: www.doctorcareanywhere.com/aetna

1. Register to use the service - it only takes a minute. You’ll receive an email invitation from Aetna with a link, 
or you can go to www.doctorcareanywhere.com/aetna at any time to register.  You will need a voucher code to 
register for the service, which will be your 16-character TTc certificate number including dashes, for example 
TTc-XXX-XX-XXXXX. When you register you can also invite your eligible family members to the service. 

2. Book a video or phone appointment with a doctor anytime. You can book online with
www.doctorcareanywhere.com/aetna, or by downloading the mobile app, “Doctor Care Anywhere For 
Aetna International”.

3. When it’s time for your appointment, log back into the website or use the mobile app to start the video
consultation with your doctor. Or, if you opted to do the consultation by phone the doctor will call you at
the appointment time. Consultations cannot be done if you are in the USA.

Register starting November 15 to get your access:  www.doctorcareanywhere.com/aetna


