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All claim forms for medical treatment and non-medical claims should be sent to: 
 
 

Aetna Health Services (Middle East) FZ LLC 
 
 

 
 

 

IMPORTANT - TREATMENT RECEIVED IN THE USA 

All Services and Treatment must be pre-approved by our Medical Helpline and received at an approved Preferred Provider 
Network facility. To obtain a list of approved PPO Network Providers contact the Claims Administrator or view the approved 

listing on http://www.aetna.com/docfind/custom/passport 

To obtain pre-approval please contact the Medical Helpline on 
Toll Free (Inside the USA) : 1 813-775-0220 

Outside the USA: +1 866-545-3252 

Email Claims Submission:  claims@talent-trust.com 
Telephone:  +971 4 438 7600 
Fax Claims Submission:  +971 4 428 7100 


